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HIEFWN TG . COVID-19 DI #2354 F

B2 & M B4 R A B R S B R KT

MR EEHE HRFE FEN RER F OB K M

(FPEMZ O ST A E S LR E, PRy o =6, Wdbg A kRS 0T SR =E, R 430079)

OE QU bR B IS AL A T I ) 1O S Bl A Ul AR R A T AR RN BRI B i B2 LR, JFHRFEM
THASE A 728 SRy R A B N AE LB B2 0 B A S R o ASBIFgR LA BB IIN], 776 2 AR E HRAe I
WA DU BT & ETAERE TGRSR 42,57 %, SFHEHZE 12.44 4E)NBFEX4, i I 20
RO FERIM AL . IS FoRE S, k& AN (Secondary Traumatic Stress, STS) IR A5 K
1+ (Vicarious Posttraumatic Growth, VPTG). RV ZE fE45 M 7 BB AUHE 408, S5 R I (1) I iy ik 1 1) T
I STS M VPTG; (2) IESAEILANFI STS [MIEFR P11, FoRE AL VPTG [ H R (3) Jhiv
AT E R STS, STS—F3R & X . IE&-STS, IEA&-STS—FKE P A B 42 %F VPTG & iE [ Bl /R A . %
FREIFIEE R B R AR A AR I, 56 T AR S B FRAR A A% A, SR REAS TR AL L1 S H:

MR BE, B RE A OCHTFE N IR BERR 7R o

KA U, ARRVERIDINIE, BUERIE K, COVID-19, 1, FREX

23S R395

1 515

B R TR B il & (Corona Virus Disease 2019,
COVID-19) 145 & FI e BRIAT, 245 RARAE i dd 4 il
NN N335 i QRN AW SRR - A =i 4 PN
OIDRES . ABFFEHIN R, COVID-19 J&FH A
(trauma) i 5 KR 7 0 R (Griffin, 2020), A
WoR, GBI, RARBEIE . AR 5 K
F fig(Posttraumatic Stress Disorder, PTSD)5% 0 ¥ 1]
i 2% i (Huang & Zhao, 2020), KN4 BRI 242
ik 2] 1 2 8005 09 M N, SRR O A TR
(trauma workers) 0> B ) IT | B2 Y7 T AR 3 G HE(R,
S R At AR A T I o 7™ R Pk o A DG ik
/R COVID-19 H1a], ¥ I TARE fRAd A B1AI
RN BLAE AL Tk A Ak & M A 3 1 K (Secondary
Traumatic Stress, STS)AY = XU H1(Vagni et al., 2020).
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STS J TR )42 5% 88 TR F A0 MK, +F
S 015 TAE & B a2 21 0 0T 2, 3R B A
PTSD ERIMIEAR, FGHMAGELS . 55 . o B
W, RS (Figley, 1995). LRI s, B4 T
VE# 2 STS M KB E——T7%~15% 245 TAE &
S BGIR ™ ERE R STS, H2 FEINAR. &
ZE 005 (Bride, 2007; Choi, 2011; Roden-Foreman
etal., 2017),

FL I AR AF 5 T DG E T) 22 1 A 4 2 R 4 B 4
TAEE W R ATE AR I, AF 28 ) 4 S 2
KRR, AnA 47 )5 i1 (Zoellner & Maercker,
2006). Arnold %5 A(2005)% B, &% M 1N%T
1E B BRI 0 2 45 AN 5 1k SE A7 9 R4
J&i K (Posttraumatic Growth, PTG)—& 7451k,
ARAFF ST, RS N B B 2is GRS A 3K
AT AR A A I U AR s . xR
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AR A5 5 B K (Vicarious  Posttraumatic
Growth, VPTG), HTii, VPTG T £ & & A AT A
ARMLE, ORI, X TTAEEMEE A+
& N\ P53 77 76 (Manning et al., 2015), AN
WroEAL s COVID-19 W], B4 TAF# 5 B 2
N o AHFFEF N, TR AR Q1 5 ik
B S A= L R Bl 3 AT B - el T A O 42 T3 S8
FEIAR Y 0 B BE /K OF- (K alaitzaki et al., 2020), 5T
W, ABIFFE LA P S 1 i ™ R ) 1) — 2.0 BRAA 2K
HWIT I FERT, R O B B T AR 45
HCAY 2R 1) T A R AR 532 Wi 1) A A B B N AR SR,
XALRE 5 Q05 K 5T, 7% COVID-19
TRl TAE A0 PR BRBRIS HELR, SR B8 52 2
PR LR 7R

1.1 HiEmL & 600 M B R ERIG R K

VER A AL B A IR Z | AR 36t 2255 FT P .
5 1Y BE 71 (Rogers, 1957), AF 2 @11 TAE#H
AR MBI IR DB DR 3R o A R 5 S A AR
(Compassion Fatigue Resilience Model, CFR)¥§ i},
PRI 2 AR SEAERE ) o SR OGO A SOy 2%
HEORKG R AH, R R T A P A 38 . Bt
GG, IT T 300 B v AR AL S R, i sk
F%F STS #HW 4 (Ludick & Figley, 2017). [afF,
Shu 45 N (2017)if it R 25 A 30, A /K P iy
AMATEWLEZ BN T I g B A B, 23 AR T o
SRR AR AR BN RRE IR R, — T XA ] 26 24 )
Ui TAEE T TR B, SEAF R STS W3 IEAHK
(MacRitchie & Leibowitz, 2010),

B2, 7EH7k )k py e ey, i n] g <
et B TAEE R VPTG, B W55k B,
T B2 A0 TR, s e SRR
A1 25 2B M E VY, et PTG JE (X
H, U, 20205 JHW 4%, 2019). [FAEHE, Heffd
VPTG 520 [F & . Cohen F1 Collens (2013)f¢)— 37
ZRIRSEE TR TAEE VPTG KA i B HESE
B0 TAEE X S NI VPTG KA A,
AEAE A BB 15 TAF 3 DL (metaphor) Y 77 XM &1
P TAE v 3R A B i B S0AR, B R A B X A
o ABNFNIE AR B, 2 VPTG 89774 . HHK
() S IR BIF 58 A & B 3L A RE 98 1E W) BTN VPTG
(Brockhouse et al., 2011), £5 L, G045 TAE#E A4S
BEA W s ) S B E R, AEAEXUT] 800 . 4
oy PR St REUBI S i R T B R i Y K A e AR DL S
AR WE? AFFEALE 5 PTSD, PTG HYELIE I

SEHEWFSY, B8 COVID-19 WA, O FREE L%
T A5 2] STS 1 VPTG IE sipLH, LUK STS
VPTG KR
1.2 HREN: M IE B4R % M 65 R —IE

SRR AER

et PR BEN R, B2 BRI O
BRGZ PN EE S, — ] Rk A H I E
MITHRE S, 53— J7 1 AT eSS 50 A R 50 3 % Rk
IR PR O T T D VE E Ky e X SRR - §2 SR
(Janoff-Bulman, 1989), SZUEMFFEH, 05 &8k
6% . FEMRREE | R AN 468 2 IE [
PTSD (JHH %%, 2015). Mifik/KF 8 IE & 2R A
W= R E MG 28, T8 R AR S 2 Y Y
PN E (Raes & Williams, 2010), 1F &8 A LA
e . 8232 . AR S GRS g H O
HEVEFIEAZ (Nilsson & Kazemi, 2016), 48145 T4k
TR PO A 0 Y = NI, 15 B Ak b R sz
FYF AN BIEE RGN, WAL
BERER s L, PR ST, I
N Bl I SR S -3 o P IS Qe S
(Svendsen et al., 2017). B b 7] B S8 A0 TAEE A
REA RO Y T, ASIMPFEA 5 > = A1 8]
B K A B RS, BSR4 TAEE 1 IE & 7KF
TR N—I0E DA S5IR T TAEE BT
R, FAFF A NP5 IE & W2 5UAH 5E(Cooper
et al., 2020),

A IE &2 47 4= PTSD 7E N s £k
G N PE R EE TP F K . £ X PTSD 5
7N, AR IE A 5 0005 5 O IR ™ B R R
2 11402 (Thompson et al., 2011; Yuan et al., 2018),
JUOHT R B, LA TR IE S T AR A AL
I8 4% PTSD #%iE 4k (Hopwood & Schutte, 2017), HT
STS H1 PTSD AH{RL, FET# 45 ] 0 A& 28 Iy ] 4261
P BN, R, ARZKSFIE & T Re 2 a0 T
YEZIE L STS By, AHOCSUERFSE 45 R A, 1F
SHA TAEHR R STS tER A, SN TARW
>k Y R, B 95 2 (Compassion  Satisfaction,
CS)iF #5% (Surguladze et al., 2018). It4h, —5i
fMRI BF5E R, IE A S BRI AR FE L ZE A A
S e R R S (7R L DR AR NG 2 X3 1)
0% (Laneri et al., 2017), v BH IE &5 A8 0] 582 02>
Sk el At NG v A7 T R A N AL . B
TRk, AR, & ey 2 R A
KA, 4k B STS K427, BRI IE &7 %
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STS K& P HAPAAEM .
1.3 FkEm: NEBFEBEREOGRERIK—

FREXHHFNEH

FLAR T A8 38 2 B AR AR I & K P Ok 1 T 52
My, VB xL )07, Hedfd tn 21 e B A 5 5 ik
K, W4, HrhrgfE LG SOE M e? PTG 1
H A FRI (Comprehensive Model of PTG)HgH, £
ViR R A O RS, SRR T —
FYNEINFNTE ), DUE R Seni 5 & R G sl 15 m
WE S RGN B0 5 AAEE, dEmifedE T PTG
Y 7= 4 (Calhoun & Tedeschi, 2006; Connerty &
Knott, 2013), iX 2E4% 05 & R G052 2N PR ARUS B0 1)
INAITE S FEXT A3 . M . AR E RS
53R (Triplett et al., 2012)., = X 2 # Bl g
(Meaning Reconstruction Theory)tH A >4 B K 1
WoEE S E MR SEANE LRSS, RECE
SCEERE BN I T R, RP TS R Tk L
(search for meaning), FHHE LESRGEMIA
iR, #EifEE PTG JE i (Thompson & Janigian,
1988) LA b H % Al R W] A8 T 781045 T AR % /Y
VPTG WIEML. Ak, KT VPTG R4 Mg
o ML A VPTG 2 ] B & AR
(Cohen & Collens, 2013),

HBAR HERF A TAEE VPTG JE AL Y
A SRS A B, AHR 5T X B s A1 2 3 A
BT ERALE T RO E S BRR TR E XA PTG B
BUPEME IR . A A EE . HEEE D
E RO R AR W, AR Sk R E W PTG
(Danhauer et al., 2013; JE® 4%, 2015), #—F a0 0F
FoR, E34, BIXREfE . 2R
1S, BA% RSP PTG Z IRl A8 i
(Zhou et al., 2015); F->RE X 5AMKRAEI 5 ALK
I 2 IEAASE(Dursun et al., 2016), &0 TIEE
AR HHEAR S BAI0 2 S N D1, H2 R
AT Mk A1 Sy 55 T 75 1 ) e S 3R 8 32 B A R 1) IXUG:
SN SRR N RTINS B = R Y W
(McCormack & Adams, 2016). 55— 751, OFE i
IFE 5 A TAES B, gt S H A,
RS2 B 2 N — SR, DAY
F RS BB PR R R o 3K S R 2 I R
HE B I B R A 2 R ok ek, I
S g HC A T A R SRR, 6] dn s A B N i) B B
InEREI A 5 TAEMEZNE, S g el
Ja A . Bk, AR E— PR FoRE AR

1&H VPTG )RR BA R EH .
1.4 EHWFESAREMm: STSH VPTG K%
RINFEULHH

n bRk, HF T RES3 >k STS A VPTG W
SR, AT E AR T TAEE N, J5&
SRR HE O T AR 3 3E W BR R N, 3 KR
QAT X F B AZ A S E N, SRR
W78 PTSD Ml PTG H-AE“JELL RN, T4 A7 Y
(Cao et al., 2018), Tedeschi il Calhoun f) PTG # 7
e, B S B G FE (PTSD IR 2 i
RBFE NP A N MK, #HiifEd# PTG B L
(Tedeschi & Calhoun, 2004). A & %fF PTSD il PTG
Z I SC R M SR SR 45 I A—3, AAHE. IEAE
KL U B S A D& A DG 1 SR IS S A AR
(Marziliano et al., 2020), —IiZ4 AT 63 TiHF5% Y
JCAHT 7R PTSD Hl PTG B4 1y 4H X R 50CH 0.22,
8 255 TE AR AZ 00t sf (] 552 0 (Liu et al., 2017). {H
B EQOILER T WM m W IE IR, F T4
G- LA X PTSD F PTG 56 REAT T 453,
PEH I RIS, PTG AR A FEUR A 17 X 56 s B 005 2% ik
PTSD, Mife£ it )a B a4, PTSD REf K
BARFE S AT B, 28k PTG B M.

% &%) STS M PTSD WAL, LK VPTG I
PTG BYAHIYE, STS Fl VPTG By & AT HEM PTSD
PTG Z MM R —FE, B SR, —27E
F1 T A AR B A WF 5 & B STS Fil VPTG
JE A IS ASHH O 9 2544 (Gibbons et al., 2011);
AR T OHEEYT IR STS Ml VPTG &2 i % 1F
A& (Samios et al., 2012), Aid i FE5G TAEA1E
AR 0] 12 5 28 T, g WRG A 45 2
RN A B ] 50 2 = AN ], R0 43 2 68 s 1)
1] K S A E T T B STS F VPTG 22 1] 56 R
(22 5 o G TRV TE AR A 19 26 R AR X T R AN
1 TAEE 2RI TG 56 o X T H
W&, A3 T 2 R4 2k, 4 anfof
T Z A 2 N, DL R SR Ak B ] 42
MBI 258 45 F ORI U 2, I, STS W]
RE S BB A AT 32 S A B D I, 2k
L VPTG L AL, F1 PTG BERYAI )4 (Tedeschi &
Calhoun, 2004),

I TR B L IEJE STS #0E BB A TN T36
W2 —. WFgs iR, Ab TR . R 45 o 1
25 A RE A T KRR R B ) L TR E X
(Park et al., 2010), H FKRE X X5 PTG &3 IEAM
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X(Dursun, 2016). I, TR & AT REAA B EAE
AEF VPTG il A fEH], W7E STS Al VPTG
FRPAER . TSR, AR RO
W %51 & STS Ml VPTG (O] BE fie . i
SO P WO E &2 BBk, S S
TRGEFEA NG SR ER, —J7 Al
A B30 O B R I A RO N T, R
X, #EmifE#E VPTG T 73—, O fE &8k
%A AT BE 23 B AR O B S U A9 1 K, kA f]
PRSI ARSI, s R R R
NG TSP Y 7 = N s N S i (1K (i
VPTG JE Al -
15 MREE

g LTk, ARBEIELLE NS R, 776 A TE
HF BRAE PO S R 0 BEAE B IR & T AR
EWIT R FEXS G, B eI O B B #2750
Uiy 155 2 f 08 T AR A AR s e, R4 DL AL
ARV (1) H1: 224581 STS . VPTG 1EAHX; (2) H2:
IEERILER STS A4 s, FoRE SR
ARG 5 K R A A8 &5 (3) H3: B T3
KRB, 5 tzid STS. STS—FRE X | IE&-
STS. IEA&-STS—F:Ki& XXt VPTG iz £ 1F [ Fi i
R

2 ik
2.1 #ik

A A P K0 R B R B P
] I XoF 387 e M 4 ST ) B RAE GO B 55 F- &, f
P R T ek il 98 I AR NI A
Sk, KATIEPIRE KA g, Tz bk A e EK
LW FE . WML RE ML EE LA B A
(Zhao et al., 2020), %V IERX WL T 2020 452 H
24 H, RN EWE, TEZEERLZE, %G
] ) At 2 A A FRALSZE T AR GG 24 /N0 BB Bl 3R
ML L HEIR S, EZILF R HITO T
f, DS b E, JFRefoiiis . FEaIERT
HHE 1200 22 e AR HADLC BRALAG ) Lk S
T, EBEE T 1700 245, BRI 200 267, & #f
FHRM&E MRS T I R e & . W
2020 4F 4 H, %6 kS ARG 20000 XK. 4 H
¥, AR ST 5.0 E RIS 54,
RAVERES, 24 A 15 H, 6F 776 L%
Z 505, B EL TS THXRE, 25
WG I EEAA S B L2 1,

®1 HHAERER

BAER Pl

N 776
I ) (%) 80.4%
AR (M £ SD) 42.57 (7.90)
KL R (FF) (M + SD) 12.44 (5.92)
HEKFN, %)

i T B BE A 11 (1.4%)

AR 169 (21.8%)

L 596 (76.8%)
25 N5

P 315 (40.6%)

7 461 (59.4%)
AEB (M + SD) 11.26 (15.52)
B R HU(M + SD) 1.73 (3.76)

22 M=
221 EXERESE

) 6 B A YN H 225 BRI . M. %
B, B EREE . ERaR . i
F A2 1 FE R 5 T AR I 0] 42 52 19 8> 22 4R
A28, DLRGE IR s o & i 41
P s R A A e, BA) () 9 a2 5 42 s i
BIIFA, JEARAEEN 03 R0 8 e — 2] 1E R
2%,

222 ABRRRIESTEFR (Interpersonal Reactivity
Index, IRI)

i P SCIE T A B9 TRT I 35 Uil i) 47 e
(R 45, 2010), iZ 58 R A 44501 R OI AR P
IO . A AN, A 22 N RHE. R
F 5 5 Likert 11430450 = A4, 4 = RIEH). 4
A3 R SRR IE 10 S, B 1 o BB
TR P G g T B . AP IR B3R
Cronbach's a %N 0.76,

223 €15 J5 KX K 19l % (Posttraumatic Growth
Inventory, PTGI)

PTGI i Tedeschi #11 Calhoun (1996)Zm |, T
DT Z8 g A5 e 1 A AR o ARt S
BITIE B PTGL (FEFr 4%, 2011), d: 20 HiZkH,
TR AN BT REE L SR .
A 5 A F. T PTG 1 VPTG 7EMf& -
AU, ZERW Tz H T VPTG
(Manning-Jones et al., 2015), ANid ok 1l & L%
W AR RS, RPN RIESHAT T —E W)
PRk, ZORBOAARE S 5 RE TAER, ASHEA
AR E30 F B A R AR R .
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FRH Likert 6 #0750 = Ei TR, B2k

ARG RS, 5 = Fifl TR, XMdasdE

R, B 0~105 4%, 43 B0 R I RIGIE UK

K . ARWFFE P PTGI &= A Cronbach's a £

H 097,

2.2.4 #RE M5 M (Secondary Traumatic
stress, STS)

KA SCETT IG5l A T i i i 2% (Professional
quality of life, ProQOL, % f&3 HF I & L Bl
Fha TARE . RO TAREN B LA S BB 4332 3%
TN A TAE S BRS04k 2 P45 10 33
SRR STS, DN 5 180 U (%) 4k 22 1 B 473 bz 38 (R
A A, 2013), AWFSEH, BORPOLIIE 2 30 KX
o, AR IRACT & T T 2 T B I B, 9 an
“PROM IR R RO B R RS, IR XTE 2 E
TR E 5K, STS M 10 A~ H, RH Likert 5 %
ok, INAEEAFFE 2l dEw /563 5tk
1~5 43 AWFFEH STS 435 %M Cronbach's o 25
7 0.80,

225 3F3kE X 8% (Search for meaning, SM)

fifi FH o 3¢ N4 B X7 45 (Chinese meaning in
life questionnaire, C-MLQ)RY F-3R & X/ £l &
AR T Ny B s AR B AR H bR ) B
i AN T R AT A I 5 R R 8% )RR R (F K,
HUBEFH, 2008). iz &I 5 56 H, R Likert 7
Litsr(1 = ERARFE, 7= %2R &), RFRIZ
A Cronbach's a Z%0N 0.91,

226 EZFEMEERMIindful Attention Awareness

Scale, MAAYS)

MAAS FF I d 56 7 BRI 3E 7 1 1F 2K
F-(Brown & Ryan, 2003), 45 15 45 H, 5585
SRRTE A5 55 B e BRI — J8) 9 S B 1 O 1E 48 A
A HOIIR( = BE, 6= WA, ks, 31
WA RTE H B AR T Aot > 7 39 3 3 0o 31 7K - R

B . ASHFFE R, MAAS ) Cronbach's o %00 0.87,
2.3 HiEAE

W52 % 1 SPSS 19.0 Fil Mplus 8.0 #E4758114)
Mro HTFARIGECR AL LB, NEAEERK 5L
P o XFREHATA SR, HIBRTCL . ToRL
[l AR Ay . B [A) s v SCARARL, (HIE ROt
A3 )55 B AR F i 3% S AH IR VR 28 i At At
o T RSN —F, sCE RS RA A, &
fry, BT g AR, AR A S
40T . ST SPSS 19.0 MR AT AR . 4
TR ARG o, PR AR Z M B OE R .
SRJ5 8 Mplus 8.0 X BFFE B A ASE B AT R 6
BAREFELUTAPER: (1) (SR B 50 b dF
MBI, (2) A [ AR i 2 AR ) 2549 T FE AR
Al (3) AR A AR E, AR ERIENIESEE
75i Bootstrap 7 Al T H A ROW B ELAE X TR, A
95% M B A5 X I 0, NI HA ST MR
ERE, HHELE, 2014),

3 45

31 HEFEREEKRE

AW 5T T A AR d AR R R 5 1 A B,
Al BES AL R Dy v 25 ), SR Harman 5[
R A TR, A AR iR H TR e 1Y
FRAHERET . G5RBR, F—AH RN AR
SN 21.09%, /NTF 40%89 I FHHE . 1X FBHA ST
) ECE AN A7 AE ™ B Y L R T vk 22
32 #HRMEFEITESHEXSH

X P 0 R At A et 1B A A ARG, A AR
ZI TR R R R B 3R 2 B T A A
BB, BRiE2E RO C R BURRE . AT R B, B
AR | kRN . TR SCRAB 3 5 AR
R 2 o A IR ARG, IR, | 4k & ka1
o7 Y84 3 A G

*2 RLEWREFSITERMETEZBAYERIXN = 776)

A i M SD 1 2 3 4 5 6 7 8 9
P 0.80 0.40 -
A 42.57 7.90 0.03 -
VPTG 50.49 24.01 0.05 0.01 -
STS 18.04 4.64 0.02  -0.14™ —-0.30"" -
FRE X 22.89 8.27 0.02 -0.17"" 0.23"" 0.23"" -
g 36.13 9.56 —0.04 —022"" 0.22"" 0.44™" 0.23"" -
E& 69.98 9.17 0.09 021" -0.07" -0.51""  —0.23"" —0.35™ -
LIRS 1.73 3.76 0.01 0.07" 0.06 -0.01 -0.02 -0.00 0.01 -
B 11.22 11.51 0.00 0.06 0.06 0.03 -0.01 -0.03 0.00 0.54"" -

H: "p<0.05,"p<0.01, "p<0.001; STS: 4k EHERIMNEL; VPTG: BARMEQIGE RIS, 0= B, 1= 4,
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33 MEAEBKNIE

ABEFEH, IS LESE b, 4k & PRI 10 3
TR SCR TR R R, 3 DA
FEEAE | TR BTSSR AT AL SR W v () P o
AR EFTEN 3 D FEPRCRHE, TR, 2011), B4R
PO B & AR BE L AN A i By nl Re
e SRR AR 5 A4eR, s U
RURPE . LIRS OCTE . DA 4 R, —
BN YR . AR S AR R (2011) 1y EE L,
K FH P #— 8P 75 (internal-consistency approach)itf
4740, RSEREl—H 7T 08 BT eI A5 A
o, IR E A R R AR H R AT, R IR A
PETEB R T (x/df = 1.99, RMSEA = 0.036 (90%
CI: 0.018, 0.054), CFI = 0.997, TLI = 0.995, SRMR =
0.018), KW — L AT 451 FEBIAL 5347 .

34 HAMEIELE

TEAZH o3 50, FRATTEPE . AR
B QM BEAE ARSI AT, HE K
Y AEXT STS Ml VPTG W LRI - 45 5 & IR A%
Xf STS M4 2 BN 0.64 (95% CI: 0.55, 0.71, p <
0.001), X VPTG M) #6412 R ECH 0.31 (95% CIL:
0.23, 0.39, p < 0.001), BAIFLIEHEE R 4 /df =
5.86, RMSEA = 0.080 (90% CI: 0.074, 0.085), CFI =
0.927, TLI = 0.914, SRMR = 0.071),,

TEMCIERT T, 25 G AR X 4k K MR B 43 L SOFD
AP 5 A A AL, AR 5T LA B3 F
BOARL N BLAil, BB SR R ILIERM STS myh/r A8,
B TR = AR LB A VPTG B p A8 &, 20 B4l
A B AR B SR AR 22 8BRS 80H 436
Bootstrap #:56, BHEERUE 5000 K, FH17TH%00
(B AR XAl TE, BIRIEE A& 1 iR, MizA iy
R DLE L IE SRS STS K& Hh v ARl n
% (Mediating effect = 0.19, 95% CI: 0.14, 0.24, p <
0.001), 5 HAH 33.80%, [AIEF, Sk S redt
TEXT VPTG & & Hr 2400 i 3 (Mediating effect =

EAE

B 1 53] STS A1 VPTG 1y /A5 4

0.06, 95% CI: 0.03, 0.09, p < 0.001), 5 B
20.34%, PIATEBOR A (*/df = 5.01, RMSEA =
0.074 (90% CI: 0.069, 0.080), CFI = 0.937, TLI =
0.924, SRMR = 0.066).,

Rtk g STS 7E 3L F1 VPTG 1) Z [[] )
AR, DL ERAS A BAS T, 3 n STS 25
K AR, LA STS H%3] VPTG BYIEAE, 8
FESERENY VPTG K AEDLHI (AN 2 L0kt 45
R, BRI SR ECR 4 (Y/df = 5.07, RMSEA =
0.073 (90% CI: 0.067, 0.079), CFI = 0.940, TLI =
0.928, SRMR = 0.064)., 8] 2 /R 1 58 B AR A X T
B 1R EA W R Ay = 32.04, Adf = 2, p <
0.001). FLEXT VPTG M) ELAZRN A PR 2%, (HJE
AFRTLGE S 5 4P EARXT VPTG = AE 5200
(1) HAE-F K= X-VPTG; (2) HHE-STS-VPTG;
(3) HAE-STS-F R E L -VPTG; (4) HAE-1E&-
STS-VPTG; (5) #HfF-IE&-STS—3KRE X -VPTG;
5 P BRI TR A N LR 3, HE TR E -
VPTG 1 [B] 32 8% B 5 B &L B 17.43%, 3 -
STS-VPTG MY [ FERLN 7 SN 14.39%, -
STS—iE F A= L —VPTG Ay IR 4R 0 o5 A%
9.30%, H:AE—1E&-STS—VPTG HYIAJHERUN 5 BAL
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The double-edged-sword effect of empathy: The secondary traumatic stress and
vicarious posttraumatic growth of psychological hotline counselors
during the outbreak of COVID-19

LAI Lizu, REN Zhihong, YAN Yifei, NIU Gengfeng, ZHAO Chunxiao, LUO Mei, ZHANG Lin

(Key Laboratory of Adolescent Cyberpsychology and Behavior (CCNU), Ministry of Education; School of Psychology, Central China
Normal University, Key Laboratory of Human Development and Mental Health of Hubei Province, Wuhan 430079, China)

Abstract

The novel Coronavirus Disease 2019 (COVID-19) outbreak increases public mental stress and pandemic-related
trauma. Timely and comprehensive online mental health services have been deployed across China. Hotline
counselors can be exposed to the stress and trauma experienced by callers indirectly. They may experience
secondary traumatic stress (STS) as a result of their empathetic engagement with traumatized clients, and they
may also experience vicarious posttraumatic growth (VPTG). The present study examined negative and positive
change in hotline counselors concurrently and explored the mechanisms of both positive and negative outcomes.

Participants were 776 counselors (81% female, average age = 42.57 + 7.90, average years of experience =
12.44 + 5.92) recruited from MOE-CCNU Mental Health Service Platform, the biggest official telephone-based
and online psychological support platform in China during COVID-19 period. Empathy and VPTG were
measured by revised Chinese versions of self-report questionnaires. STS was assessed by the corresponding
subscale of the Professional Quality of Life Scale. The Chinese Meaning in Life Questionnaire was used to
assess participants’ search for life meaning. Mindfulness was evaluated by Mindful Attention Awareness Scale.
Latent variable structural equation modeling was applied.

After controlling age, trauma cases and total cases, counselors’ empathy was positively associated with STS
and VPTG. Results revealed that empathy was positively associated with STS and VPTG. Mindfulness mediated
this association between empathy and STS. Search for meaning mediated the relationship between empathy and
VPTG. Additionally, the association between empathy and VPTG was also mediated through other four
significant mediating pathways: (a) secondary trauma stress, (b) secondary traumatic stress and search for
meaning, (c) mindfulness and search for meaning, and (d) mindfulness and secondary trauma stress and search
for meaning.

Our findings support that empathy lead to both positive and negative outcomes among hotline counselors
during COVID-19 period in China, highlighting dialectical insights into trauma workers’ experiences. When
counselors engage in others’ traumatic experience, their vicarious negative emotional experience may be a
pathway to growth, and search for life meaning is an important factor in that growth.

Key words empathy, secondary trauma stress, vicarious posttraumatic growth, COVID-19, mindfulness, search for
meaning





